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Q:
Where are you located?

A:
The Utility Billing department is located on the 1st floor of The Meridian City Hall at 33 E Broadway, Suite 106.  Once inside the lobby, we are down the hall to the right, in the office at the end of the hallway on the right.  
Q:
How can someone get in touch with a staff member?

A:
We have several different contact methods.  Phone, fax and/or email will put you in touch with a staff member.  Please note; we do have a couple days a month where the phone lines are extremely busy so a voicemail may be required.  Please be assured that all voicemails are responded to as soon as possible.
Phone:  208-888-4439
 
Fax:  208-887-4813

Email: utilitybilling@meridiancity.org
Q:
What are your office hours?

A:
Monday through Friday:  8:00 am to 5:00 pm (lobby and phone lines)

Turn Off Dates: phone lines are open until 7:00pm (for list of dates refer to processing/billing information)
Q:
Do you observe specific holiday closures?

A:
The City of Meridian observes 10 holiday closures per year.  The list of said closures are:
New Year's Day (January 1st)

        

Martin Luther King Jr.'s Birthday/Human Rights Day (3rd Monday in January)

        

President's Day (3rd Monday in February)

        

Memorial Day (last Monday in May)

       

 Independence Day (4th of July)

        

Labor Day (1st Monday in September)

       

 Veteran's Day (November 11)

        

Thanksgiving (4th Thursday in November)

        

Day after Thanksgiving

        

Christmas Day (December 25)

 

* Generally, holidays falling on a Saturday are observed on the preceding Friday; those falling on Sunday are observed on the following Monday.  In celebrating the above holidays, all City offices and departments will be closed with the exception of those departments responsible for wastewater and emergency service.

Q:
If I want to file a complaint or submit a compliment who should I contact?

A:
The City of Meridian, Utility Billing Department is open to hearing all complaints, compliments and suggestions.  We would love to hear from you.  Please feel free to utilize the utilitybilling@meridiancity.org email address or you may submit a comment card. 
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